A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.

-Mahatma Gandhi
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STATUTORY PROVISIONS FOR DISCONNECTION

SI. No. Provision Reason

1 Section 56 of Electricity Act 2003 | Non payment of dues
Regulation 21 of TNE Supply Code

Court Directions

2 ‘ Specific order of disconnection issued by the Court.

Guoepd, FOUBSUUL L. SOWPBTEH  WldTeauphmss S 21 (1) &G

@&n([h&asUuL_(HoiTors).
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Sivyserfleb 2_drer ellSlsefleor SigqiveomLuieb &8s Gunedim (WihemHWw FibSiTukisertley

oUPHIBUULT_L GMIUysemerd sHdHSHlev Qaneor(h damiul L & L edSlacmer uflFeSlss),

ucLBeaumy (WigayEemer aupiSleTengl. Sieubhmlev Hov EBW &oMUILL_ (K 6iTomeoT.

“i) In S.A.Ponnappan —vs- J.A. Bath urujaman and two others in W.A.No. 1396 of 2007 dated
15.04.2009 (TNEB case) reported in 2009 (2) TNCJ 411 (Mad), the Division Bench of the Hon'ble
High Court has held as follows -

"10. The above provision makes it clear that an intending consumer, who is in lawful occupation,
can apply to the Electricity Board, with the consent of the landlord, for supply of electricity. In
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case if the owner refused to give consent letter or he is not in station, the consumer shall produce
a proof that he is in lawful occupation of the premises and also execute an indemnity bond in Form
6 of the Annexure Ill of this Code indemnifying the Electricity Board against any loss on account
of disputes arising out of effecting service connection.

11. In such view of the matter, when there is a provision as enacted by the State
Electricity Regulatory Commission in accordance with Section 86 of the Electricity Act, 2003
(Central Act 36 of 2003), certainly the lawful occupant has a right to have the electricity supply and
if he is compelled to lead his life in darkness, it would amount to make him lead an animal life,
which is not the purport of the Constitution. Therefore, we are of the view that the said Clause
confers such valuable right to the occupant.”

(ii) When a consumer for many years was directed to produce documents
pursuant to a complaint alleging production of fabricated documents to get
service connection, the Hon'ble High Court, Madras, in WP No.29586 of 2015 dated
21.09.2015, has held as follows :-

"5. It is very unfortunate to note that based on the complaint received from Seviappan which does
not disclose any material evidence, the fifth respondent has issued notice to the petitioner to
produce the relevant documents. In fact, the fifth respondent should have called upon the
complainant to produce the relevant document with regard to his claim in respect of the said
property. Assuming for a moment that even if there is a dispute, the respondent has got no
Jurisdictional power to decide about the issue and if it all, only the Civil Court can decide the
issue. Moreover, the electricity service connection is not given recently but it was given about 15
years ago. When that is the position, the issuance of notices by the fifth respondent is unjustified,
unwarranted and to be deprecated and it is accordingly, deprecated.”
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DISSDSI  (PL9 QYMYSSOVSBITEOT  SITTOTBISEDOT  [BISTEUTIESGS ©ISiflalss60
Goveobr(p'. "

8.0 (plg. 6|60 :

81 Guhaa M usSlsefler 2 erer Sioyseflesrug, BHEHWTH Dpemewr Seveuns
@miiellev eTSlieoysmi Wledr gievoriq Uy @&WISS Seumne Hlemevun(y ereTusiTeL Bevor(Rb
st  Semeory OsMLT  pomewonll Uu@B SleTma). Coeid  eTSlieSMTT

Guevwemmui L merfledr  &_(Boner  uewfl  peOLOumieNems Py — CELG)
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Coomeuwesflev  WledTuSlioneor e9Sl  33(4)-Sedlulg BLONgHDE  61(HEHS

2 Ssrelltu@Smg).

82 QGuhseoL Siocr SHs Goeuwpemrmuii (§ weoy eTesor 90/2023 (WYI9.64&HE

@anesor(h uriubB&Slngl. CFevey C&TEmES E6LEn6V.

(1H. 8 G0oT GOTGOT)
bledT (& emmSTumert
"BisiCoumi SevemevBuwich Himieueond Eevemev"
“No Consumer, No Utility”
Qumikit
1. Si(BLS) Whiens, &/CU. FT1éHGILGHT, - By RPAD
1600111, &MEHE MBS,
@erest MBS Geug) UL 6oL MU Di(H&leL,
Nemmmhi& 1S Gumeivl”, Gamemey — 641 035.
2. @Fwbhurdwreri/ uSlireond/&Menré@Lg.,
SHousmiens OledT uSlifomeor 6yl LD,
SWIPHNEH Wledr 2_Huss) whHmib uSHliwreT &P&Lb,
110 KV SS euenmasib, as&pasﬂsurr&d), &SMeoI&HElg — 630 702.
3. 2_gail Q&whoumdlwent/ uSlinend/ bl /ST &L,
SHousmiens OledT uSlifomeor 6yl LD,
SWIPHNEH Wledr 2_Huss) whHmib usHliwreT &P&ib,
110 KV SS auemmsib, sweotlaunsov, sreonrd@lg — 630 702.
4. 2_g6i Qurpdlwneri/ uslimeoTb/2err&Ib/BTEOTE &L,
SHousmiens OledT uSlifomeor 6yl LD,
SWIPHNEH Wledr 2_Huss) whHmib usHliwreT &P&ib,
110 KV SS euenmssib, as&pasﬂsurr&d), &SMeoI& Gl — 630 702.
5. Gumhumiemney Gurmlwrer, — By Email
Floussnisnd Leor LIITLOMeT 6L L LD,
SLpHT(H LhlstT 2 MUSE LHmILD LTLoTeT SL&Lo,
fousnims s0asLT 9minnsL, Hausnims — 630 562.
6. SHmeveUIT LMMILD HITeUTS @ILSET, - By email

SLBTH Wlstre HUSS) MM LEITLTETS SLsL,
BlpL1enaLi Leveur G&.y . pmoamidl msflenes,
144, g|sTemTTamens, Ggsirensr — 600 002.

18



7. Qsweorent, SLALDBT(H LAGTSTIT 6(LIMIELNEON 2 FHETITILILD, - By email
4615 S6mid, FI_GCam Hemevenio HITeTS 2aVIaINg Sl lgl LD,
Sm.0.5. QaTHCL smL, S, Cgsirener — 600 032.

8. ° 5 i @ll.lé’:@!‘_ﬁl‘i’ (5 .} Goﬂ) _ suflpsr( Wsirem oG en gymannuh @lmamugaréds CaafulRusnsns

SLADHT(H LTS 62(LOMIEG(LPETN o) FHETITILILD,
4618 S6mid, FILGCa Semevenio HITeTS 26)IaINS Sl lgl LD,
Sm.00.5. QamhHCU smL, g, GasTens — 600 032.
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